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Dear Valued ACT Finance Customer:

This letter confirms your approved car loan through ACT Finance.  Following are some guidelines for making payments, along with answers to frequently asked questions. Anytime you wish to contact us, please do so at the phone number above.  We check messages every day, including weekends, so please leave a message! Our email is info@act4cash.com. 

It is your responsibility to call us if you have not received your payment coupon booklet or coupon slips within three weeks of your loan.  Payments are due on the date printed on each coupon in the booklet.  Extra interest accumulates after the due date, and after 10 days a late fee is also charged.  Please notify us if your payment will not be made on time.  Returned checks due to insufficient funds will be assessed a $15 fee.  You may always pay extra money if you wish.

Your payment may be made by check or money order, payable to “ACT Finance”.  We also accept electronic checks free of charge or credit/debit cards with a 3% admin fee (waived with auto pay set up), please call us to arrange or download the form on our website, listed above.  WE DO NOT ACCEPT CASH.  Your payment may be sent to us via U.S. mail, to the address above.  All payments should be put in an envelope with the payment coupon, and the provided ACT Finance address sticker placed on the front.  

It is your responsibility and the law in California to maintain full coverage insurance during the entire term of the loan.  If your insurance changes, ask your insurance to fax us the new proof or email to insurance@act4cash.com.  If you are not properly insured, we may add a more expensive insurance premium to your monthly payment. 

IMPORTANT:  If you have an accident or for any reason your car is taken to a tow lot, call us immediately so we can facilitate its return to you at the lowest possible cost. 

Remember that payments on time build good credit!  We report the date of all payments to the TransUnion, Experian & Equifax credit agencies so that they appear on your credit record.  To build good credit, it is very important that your payments be made on time.

Please call us with any questions so that we can provide you the best possible service.  Se habla Español.

Sincerely,




ACT Finance
3640 Saviers Road


Oxnard, CA  93033


 Phone 805-434-8008


Fax 805-880-8960














